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J.ell the airwavell ltelen« to the people erA.thoH who use it to malre a
prefit? ,.

Whir are ltroaicu'tere vhe interrupt their procruae for 15 t. 20 .illl.te.
e..ry hour for eo..roiale aillo allowed to .erUl1t1e "heir sip&! aM .ell
the prosram a«ain? I oan understand .uoh all BJO lteing allowe« te ebar,. for
their progdi., they don't haTe co_riial. and. .onsumer. shouldn't e%peet
.ueh .ervice. free ltut if we 1lUB'l watoh their oommeroiale that they haTe
...1ready o.lleoted from the aivert1ser. then this .ervioe .heuld 1te free.

Why are oaltle companies allowe4 to ohars-e a flat rate for a !T0up of TV
ohannels? Vista COllllWlioations sell. 24 channels in two (2) 8TOUps for
127.46 ani etate this rate is to inorease. !he.e 24 ohannels does not
inolu" any of the "pq" channeille Of the 24 channels for which I P83" '27.46
I on~ want 12 of them, why oan't I .e all.wed to .uy what I want tor'1'.731
If the oa.le oompany oan .look Ollt HBO, Disney, Showtime, ete. why oan't "hey
.look eut what I don't want and I .e allowed to .uy just what I want.

K., I tell you altht the czd,i:r SOl's that run Vista Communications.
On April 2', 1987 Southeutern Ca.le in.talled oa.le in Rentz, Geors-ia
for the first time. The fee was 111.00. I .oU8'ht their service plus RIO for
110.00 - total \till per month '21.00. !n O.tolter 1989 Southeastern ~pJ.ll/lH.
sold out to Vista. In Ma:reh the prioe went up to '14.95 plus '10.00 for BBO.
I caneeled HIO. They .tarted oharS-ing me a franohise fee • I don't have a
franohise 1 In Ootolter 1991 they (Vista) inereased their rate to 120.95 lor
Dasic services (no pay channels). In Oetoier 1992 the; inereased their fee
to 121.46 (no pay ohannels incluae«). Now they state they plan to inorease
the fee again.

Don't tell me to drop the service. I don't know what happen. ltut .efore ca.le
I reoeived ltroadoast IV stations from 50 to 75 miles &Bay with preamplifiers
as well as oa.le • Bow! oan't pick lip a oold waTe I I'd iuy a satellite 4ish
Dut I understan« ewe:r;ythil'l8' is scram.lea and you have to pay a monthly fee
to .uy the stations that iroaclcaBt commercials a.out a8 much as programs •••••

~~ ::~ aU... yw people to toll the" pirate. their de,y. are ever I
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QU~: What is the length of a programming Question: Are the rates charged by the program-
contract? ming suppliers controlled orregulated

at any level?
Answer: It varies, but generally ranges from three DOCKET FILE COpy ORIGINALto seven years. Answer: NO!

Question: What payments and increases in pay- Question: If programming rates continue to sky
ments are reQuired under a program- rocket, and if the programming con-
ming contract? tracts contain these types of provisions·

(Le. no a la carte pricing, penalties for
Answer: Each service requires a per month, per failing to meet minimum percentages of

customer payment. The increases over subscribership, no right to terminate
the term of our current and proposed carriage during the term, etc.), what are
programming contracts range from 40% the cable company's options?
to over 90%.

Answer: Your cable company can and will try to
Question: During the term of a programming con-

negotiate the best terms POSSibl~ allow
tract, can a cable company delete the the most programming flexibility r our

I
service from its cable system if required customers at the lowest possibl rates.
or requested by a community? However, if the cable company .ntinues

to resist the programming suppliers' at-
Answer: NO! tempts to impose contracts with little

During the term of a programming con-
flexibility and with rate schedules which

Question: effectively provide the programming sup-
tract, can a cable company let its sub- pliers with guaranteed and ever-increas-
scribers pick and pay for only those ing levels of revenue,the programming
services they want to receive? suppliers can terminate the cable

(a) No - a la carte pricing is not permit-
company's rightto distribute

Answer: their services.
ted.

(b) A group or cluster of services, gen- Question: What would happen if a programming sup-
erally referred to as a tier, can in plier terminated the cable company's
some cases, be packaged for a right to continue to distribute their ser-
single price. However, if less than vice to its subscribers?
a certain percentage of all subscrib-
ers elects to subscribe to the Answer: The cable company would use its best
tier, then under most pro- efforts to replace that service with a
gramming contracts, thefees will service not previously carried as part of its
increase by up to 300%. channel line up.
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Dear Sirs:
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I. want to protest the- ~te--iftcrease"Of -the cable cODlpany that :r
have, Storer Cable service, 751 Brick Blvd. Brick, N.J. 08723.
I do not understand why they need to increase the rates when they have
lowed what the service give us. I have found three home shopper services
on this system. They get paid to air them, why should I have to pay for
something I don't want to see when they are getting paid to show them.

I have also noted that Storer Cable has the same programs on two
stations at the same time. Channel 2, channel, 4 and channel 5, I have
found the same programs on other channels at the same time.

I am not a sports minded person but, many times, I have found seven
or eight sports programs on at he same time. I have MTV, I do not want MTV
but, it is part of the package. If storer can charge more money for this
service, as they call it. I feel I should have a choice as to what
programs I have to pick from.
I am amoung many that looks forward to the day that I can tell Store to
get their cable the hell out of here and go with AT & T.
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